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Just for you
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Reply and Reply Air: a range of innovative designs to allow individuals and organizations to customize and personalize their workspace 
The Body
Reply – real comfort in a simple way
Reply is part of the Steelcase High Performance Seating family, inspired by our understanding of back movement in the seated position. Each individual requires different amounts of support in the lumbar and thoracic areas
To fully benefit from the backrest support and respect the natural « S » shape of the spine, the user needs to be well-positioned.

Reply’s backrest comes with 3 areas corresponding to the pelvic, lumbar and thoracic parts of the spine.
2 different densities of foam are used for maximum comfort:
· Flexible, soft foam to cushion the lumbar region 


· Denser foam to provide full support to the upper and to the pelvic back part.
These densities are visually demonstrated through the electro-welded upholstery pattern, which also provides better thermal comfort throughout the day
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Reply Air – real comfort in a transparent way
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Boasting an exclusive mesh fabric with a velvet touch, Reply Air automatically and exactly adjusts to support an individual’s spinal print 

The tension of the mesh, and therefore the support it provides, adjusts according to the force placed on the backrest by the user
Users have the choice of a height-adjustable lumbar support (in option).
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The velvet touch of the fabric offers a nice sensation, keeping individuals relaxed.
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Complete with handle for easy movement, Reply Air is the ultimate seating answer for any individual
The Mind
Adjust with ease
Reply offers easy handle access to allow every individual to enjoy the best comfort, all day long.
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Standard  adjustments: 
· Synchronized mechanism


· Adjustable Seat height
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· Adjustable backrest height
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Tilt tension 
range : 45 to 120kg in 20 full rotations

· Upright back stop
· Multi-position back lock
       4 positions : 0°, 6°, 12°, 18° 
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· Castors  50 mm  (65mm in option)
Optional adjustments: 
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· Seat impact absorber

· Adjustable lumbar support  (only on Reply Air)
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Adjustable seat depth
Since the morphology of every user is different, we added a seat depth.
Range 60mm in 5 positions. 

· Armrests (2 options):
· 1D : Adjustable in height

· 3D:  adjustable in height, pivot and depth. 
The armrests automatically retract upon contact with the surface, allowing you to get closer to your desk.
Planet
Lifecycle thinking for environmentally friendly products

At Steelcase we designed Reply applying expertise to measure, analyse then reduce the impact that our products have on the environment. 

Materials Assessment
For Reply, we selected materials that are safe, healthy, and ecologically sound throughout their lifecycle, with our partner McDonough Braungart Design Chemistry (MBDC)

Lifecycle Assessment (LCA)

The LCA methodology is the starting point for the continuous improvement of our products. It is based on the ISO 14040-43 and has been selected by the European Union for environmental evaluation.

Environmental parameters considered throughout Reply’s lifecycle are: Global warming, Acidification, Eutrophication, Photochemical smog, Abiotic resource depletion, Waste, and Toxic Substances.

Our partners when carrying out LCA studies are: the Institute for Product Development in Denmark, the Institute for Engineering Design in Austria and the Institute of Chambery in France. 

To ensure a more environmentally healthy product we considered the potential environmental impact throughout Reply’s entire lifecycle -- from materials extraction to end-of-use strategies -- as part of our overall design and development process.
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Transparency through environmental declarations

At Steelcase we communicate openly and factually about the environmental performance of our products, through environmental declarations.

With Reply, we can provide:
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The international Environmental Product Declarations (EPD), based on ISO/TR 14025, communicates clear and transparent information about a product’s impact on the environment at all stages of its lifecycle.
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The French “NF Environnement” certificate is based on Iso 14024 and certifies that Steelcase products (to which it is granted) have a lesser negative impact on the environment and offer suitable fitness for use compared with other products available on the market.
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The polyester fabric is labelled with the Oeko-Tex100 Standard guaranteeing that the textile doesn’t contain undesirable substances.
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The pure wool fabric is labelled with the European Flower awarded to products meeting stringent quality and environmental performance criteria.
Statement of line
Task chair 
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Personalisation 

· 5 Electro-welding patterns for Reply :
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Reply Air 4 legged
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TASK CHAIRS

Reply without armrests 995 470 505 680 12,4 13,6 195,9 277,8

Reply with 1D armrests 995 660 505 680 14,9 16,1 223,5 305,4

Reply with 3D armrests 995 660 505 680 15,1 16,4 230,0 311,9

Reply Air without armrests 1005 470 585 680 11,7 12,8 208,2 285,8

Reply Air with 1D armrests 1005 660 585 680 14,2 15,3 235,7 313,3

Reply Air with 3D armrests 1005 660 585 680 14,5 15,5 242,2 319,9

SLED BASE REPLY AIR

Mesh backrest without armrests 845 460 605 - 116,5 117,5

Mesh backrest with armrests 845 600 605 - 121,4 122,3

4-LEG VISITOR CHAIRS REPLY AIR

Mesh backrest without armrests 850 550 605 - 116,5 117,5

Mesh backrest with armrests 850 600 605 - 121,4 122,3

SLED BASE REPLY 

 backrest without armrests 845 460 580 - 113,1 115,2

 backrest with armrests 845 600 580 - 117,9 120,0
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 backrest without armrests 850 550 580 - 113,1 115,2

 backrest with armrests

850 600 580 - 117,9 120,0

* according to the options selected
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· Card holders for visitor cards or user guides







· 8 mesh colours for Reply Air :

Visitor chairs
Sled


4 legs 






Dimensions



Dimensions



Dimensions 


Certification
Reply chairs will comply with the European standards:

EN 1335-1 to 3 and EN ISO 9241-5 for Task chairs

EN 13761 for Side chairs.

A list of current standards will be available under « Product Certificates » in « Steelcase Village ».
Fire resistance

Fabrics used on our seats Reply comply with the European standards on « evaluation of flammability on upholstered furniture » EN 1021–1 and 1021–2.

These documents are available under « Material Certificates » in « Steelcase Village »
Thoracic area


Dense foam





Lumbar area


Soft foam





Pelvic area


Dense foam





Electro-welding pattern





End of life


98 % recyclable. 


Quick and easy disassembly.


Plastic parts clearly labeled for easy sorting and effective recycling.


100 % recyclable cardboard and LDPE film for packaging





Take-back for responsible end-of-life





Materials


19% recycled content by weight for the plastic base version, 28% for the aluminum base version.


No hazardous materials


Packaging: LDPE film (30% recycled content) and cardboard (100% recycled content).


Water-based inks without solvent on paper and packaging.


Weight: 15,8 kg





Utilisation


Designed for a long product life�


Replaceable parts.





Production


ISO 14001 certification for the Sarrebourg site (France). 


Powder-coat painting: VOC-free and free of heavy metals.


No glue 


Water-based urethane foam











Transport


Manufactured close to customers, in Europe�


      “Eco-smart ++” packaging. Minimised packaging weight and volume.





To come





Reply Air


Mesh back 


 With or without armrests


(Lumbar support optional)





Reply


Upholstered back with pattern


(Armrests optional)





Reply Air


Non stackable


 (With or without armrests)





Reply 


Non stackable


 (With or without armrests)





4 legs with castors - 


 (With or without armrests)





4 legs - stackable


 (With or without armrests)
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